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Purpose of DirectionFinder

ldentify needs of residents

Benchmark the performance of the City
with other communities

Help identify community priorities

Measure success over time



Kansas City Area
Benchmarklng Database

Blue Springs, Missouri
Bonner Springs, Kansas
Butler, Missouri
Columbia, Missouri
Excelsior Springs, Missouri
Gardner, Kansas
Gladstone, Missouri
Grandview, Missouri
Independence, Missouri
Johnson County, Kansas
Kansas City, Missouri
Lawrence, Kansas
Leawood, Kansas

Lee's Summit, Missouri
Lenexa, Kansas

Liberty, Missouri
Merriam, Kansas
Mission, Kansas
Olathe, Kansas
Overland Park, Kansas
Platte City, Missouri
Pleasant Hill, Missouri
Prairie Village, Kansas
Raytown, Missouri
Rolla, Missouri
Shawnee, Kansas
Spring Hill, Kansas

Unified Government of Kansas
City, Kansas and Wyandotte
County



National
Benchmarking Database




Survey Methodology

Survey Description:

— 7 pages in length

— more than 100 types of data were collected

— survey took approximately 15-20 minutes to complete

Sample size: 826 completed

Method of Administration:
— by mail with follow-up by phone
— randomly selected sample of households

Confidence level: 95%

Margin of error: +/- 3.4% overall
GIS Mapping




|_ocation of Survey Respondents
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City of Lenexa, KS
2007 Citizen Survey




Perceptions of the
Community



How Residents Rate the Community Where They
Currently Live: Lenexa vs. U.S.

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
where 5 was "excellent"

D8%
f As a place to live
84%
5%
fAs a place to raise children 1
71%
79%
f As a place to work
74%
0% 20% 40% 60% 80% 100%

Bl enexa CJU.S. Avg

Source: ETC Institute Survey (2007 - Lenexa, KS)



Overall Satisfaction with the
City of Lenexa vs. U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied"

72%

f Value received for your tax dollar
A7%

88%

f Overall image of your community 1
70%

92%

f Quality of life in the community

77%

0% 20% 40% 60% 80% 100%

| enexa CJU.S.

Source: ETC Institute Survey (2007 - Lenexa, KS)



Overall Ratings



TRENDS: Overall Satisfaction With City Services
by Major Category - 2007 vs. 2005

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale

94%

Quality of police/fire/ambulance ol5e

909
91%

o

Quality of parks/recreation programs/facilities

81%

Quality of customer service from City employees 7%

82%
T7%

* Maintenance of City streets

81%

f Effectiveness of City communication with public o

69%

Enforcement of city codes/ordinances 600

7%

Quality of City's stormwater/runoff management 7204

69%

* Flow of traffic congestion management 53%

86%
87%

0% 20% 40% 60% 80% 100%
B2007 312005

Overall maintenance of buildings and facilities

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



Overall Satisfaction With City Services
2007

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
Underlined items Rated Among the Top 25% of Cities in the Metro Kansas City () Lenexa, KS

| Metro Leader > Police, Fire, and Ambulance Services

| Metro Leader > Parks and recreation

Overall quality of customer service

Effectiveness of communication with the public

|

| Metro Leader > Maintenance of streets

| Metro Leader > Enforcement of City Codes 29% *69% 69%
Metro Leader > City stormwater runoff system 32% _}77% (7%

0% 20% 40% 60% 80% 100%
LOW--eems---MEAN------HIGH

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



Overall quality of police, fire and ambulance services (Qla)

LEGEND

1.0-1.8 [ Very Dissatisfied
1.8-2.6[ | Dissatisfied

26-3.4| | Neutral
- Satisfied :
3442 N City of Lenexa, KS
4.2-5.0 I Very satisfied 2007 Citizen Survey
2
N Other Shading reflects the mean rating for all respondents by
Census Block Group. *Selected CBGs were merged
Oty s et o g sores SRR TesPonE AU




Overall maintenance of City streets (Q1c)

LEGEND

1.0-1.8 [ Very Dissatisfied

1.8-2.6 |:| Dissatisfied

26-3.4| | Neutral
3.4-42 | | Satisfied

4250 I Very Satisfied

L] Other

Note: “Other” areas did not contain enough responses

to show statistically significant results.

City of Lenexa, KS
2007 Citizen Survey

Shading reflects the mean rating for all respondents by
Census Block Group. *Selected CBGs were merged
based on respondent distribution.




Overall quality of the City's stormwater runoff/stormwater

management system (Q1h)

LEGEND

1.0-1.8 [ Very Dissatisfied
1.8-2.6 [ | Dissatisfied

26-3.4| | Neutral
3.4-42 | | Satisfied
4250 I Very Satisfied

L other

Note: “Other” areas did not contain enough responses
to show statistically significant results.

City of Lenexa, KS
2007 Citizen Survey

Shading reflects the mean rating for all respondents by
Census Block Group. *Selected CBGs were merged
based on respondent distribution.




Overall flow of traffic and congestion management in the City (Q1i)

.
N == = -
S | O,
)
LEGEND
1.0-1.8 [ Very Dissatisfied
1.8-26 |:| Dissatisfied
26-3.4 |:| Neutral
- Satisfied 3
3442 | B City of Lenexa, KS
42-5.0 I Very Satisfied 2007 Citizen Survey
I:I Other Shading reflects the mean rating for all respondents by
Census Block Group. *Selected CBGs were merged
i el s o roa s based on respondent distribution.




Satisfaction Rating

2007 City of Lenexa DirectionFinder
Importance-Satisfaction Assessment Matrix
-Overall-

(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance

Exceeded Expectations

lower importance/higher satisfaction

Quality of parks/recreation programs/fac@es

Overall maintenance of buildings and facilities

Flaf T e

Quality of customer service
Communication with public

Continued Emphasis

higher importance/higher satisfaction
Quality of policeffire/lambulance

Maintenance of City streets

Enforcement of city codes/qrdinances

Less Important

Flow of traffic congestion management

Opportunities for Im provgﬁent

higher importance/lower satisfaction

lower importance/lower satisfaction

Source: ETC Institute (2007)

'
ce Rating Higher Importance

mean satisfaction



Traffic Flow



TRENDS: Traffic Flow - 2007 vs. 2005

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale

76%

* Ease of north-south travel in Lenexa by car
70%
49%
* Ease of pedestrian travel in Lenexa
56%
65%
f Ease of east-west travel in Lenexa by car 1 |
44%
29%
* Ease of travel by bicycle in Lenexa |

35%

0% 20% 40% 60% 80% 100%
2007 32005

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



Maintenance



TRENDS: Satisfaction with Various Aspects of
City Maintenance - 2007 vs. 2005

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale

88%
86%

87%
88%

86%
84%

87%
86%

84%
84%
78%
77%
71%
67%
75%

7%
80%
77%

Maintenance of City building, such as City Hall

Snow removal on major City streets

Maintenance of traffic signals

1l

Overall cleanliness of City streets/public areas

|

Maintenance of street signs

|

Mowing/trimming of public areas

I

f Maintenance/preservation of Old Town Lenexa

|

Adequacy of City street lighting

|

Maintenance of City streets

|

- 0‘
* Snow removal on neighborhood streets 70?’6%

66%
68% ,

0% 20% 40% 60% 80% 100%
2007 12005

Maintenance of City sidewalks

|

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



Satisfaction with Maintenance Services Provided
by Cities in the Kansas City Area in 2007

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale

Underlined items Rated Among the Top 25% of Cities in the Metro Kansas City

() Lenexa, KS
429 I W 08% 88%

509 NN ¥ 9206 | 86%

43% I )88% | 81%

30% I | 80% | 87%

349 I ] 82% 78%

449 I ) 77% 75%

Maintenance/preservation of downtown 23% #- 86% 71%
Metro Leader> Maintenance of major City Streets 20% *380% 80%

Maintenance of City sidewalks | 18% *] 68% 66%

0% 20% 40% 60% 80% 100%
LOWenmreme-MEAN-=--=----HIGH

Maintenance of City buildings such as City Hall

Maintenance of traffic signals

Snow removal on major City streets

Overall cleanliness of City streets/public areas

Mowing/trimming of public areas

Adequacy of City street lighting

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



Maintenance of City streets (Q6a)

=
S
=]

LEGEND

1.0-1.8 [ Very Dissatisfied
1.8-2.6[ | Dissatisfied

26-3.4| | Neutral
3.4-42 | | Satisfied

4250 I Very Satisfied

L] Other

Note: “Other” areas did not contain enough responses
to show statistically significant results.

City of Lenexa, KS
2007 Citizen Survey

Shading reflects the mean rating for all respondents by
Census Block Group. *Selected CBGs were merged
based on respondent distribution.




Maintenance of City sidewalks (Q6b)

LEGEND

1.0-1.8 [ Very Dissatisfied
1.8-2.6[ | Dissatisfied

26-3.4| | Neutral
3.4-42 | | Satisfied

4250 I Very Satisfied

L] Other

Note: “Other” areas did not contain enough responses
to show statistically significant results.

City of Lenexa, KS
2007 Citizen Survey

Shading reflects the mean rating for all respondents by
Census Block Group. *Selected CBGs were merged
based on respondent distribution.




Overall cleanliness of City streets and other public areas (Q6j)

LEGEND

1.0-1.8 [ Very Dissatisfied
1.8-2.6[ | Dissatisfied

26-3.4| | Neutral
} Satisfied i
3442 | B City of Lenexa, KS
4.2-5.0 I Very Satisfied 2007 Citizen Survey
|:| Other Shading reflects the mean rating for all respondents by
Census Block Group. *Selected CBGs were merged
Oty s et o g sores SRR TesPonE AU




Adequacy of City street lighting (Q6k)

LEGEND

1.0-1.8 [ Very Dissatisfied
1.8-2.6[ | Dissatisfied

26-3.4| | Neutral
3.4-42 | | Satisfied

4250 I Very Satisfied

L] Other

Note: “Other” areas did not contain enough responses
to show statistically significant results.

City of Lenexa, KS
2007 Citizen Survey

Shading reflects the mean rating for all respondents by
Census Block Group. *Selected CBGs were merged
based on respondent distribution.




2007 City of Lenexa DirectionFinder
Importance-Satisfaction Assessment Matrix
-Maintenance-

(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance

Exceeded Expectations Continued Emphasis
lower importance/higher satisfaction higher importance/higher satisfaction
Overall cleanliness of City
Maintenance of City streets/public areas
””” boilding,suchas T TNy
City Hall . \
(@) Snow removal on major
<t [ Citystreets |\
% Maintenance of? Maintenance of
% street signs traffic signals
a . :
o Maintenance of City streets #
O Afowing/trimming of
© public areas
Y
w Adequacy of City street lighting
H ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
©
7))
Ma|ntenance/preservatlon/ Snow remgyal on neighborhood streets
,,,,,,,,,,,,,,,,, of Old TownLenexa  “ | SPOWTEZVHONAEGIBOMOGASHEEs
Less Important Maintenance of City sidewglks Opportunities for Improvement
lower importance/lower satisfaction higher importance/lower satisfaction

|mp0rtance Ra“ng

Source: ETC Institute (2007)

mean satisfaction



Customer Service



Percentage of Residents Who Have Called or Visited
the City with a Question, Problem, or Complaint
During the Past Year

by percentage of respondents

Yes
38%

Not provided
1%

No
61%

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



Ease of Contacting the Person You Needed to Reach
at the City When You Called

by percentage of respondents whohad called or visited the City

Very Easy
46%

Very Difficult
4%

Difficult
10%
Somewhat Easy
40%

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



How Often Residents Think that City Employees Meet
Their Expectations of Customer Service

by percentage of respondents who had contacted the city during the last year

They were courteous and polite 68% 24% 4

Prompt/accurate/complete answers to questions 56% 27%

Did what they said in a timely manner 56% 26%

They helped resolve issue to your satisfaction 52% 24%

0% 20% 40% 60% 80% 100%

BAlways CUsually COSometimes ESeldom/Never

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



Code Enforcement



TRENDS: Satisfaction with the Enforcement of
City Codes and Ordinances - 2007 vs. 2005

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale

71%
Enforcing codes to protect public safety ‘

70%

66%3
Enforcing exterior maintenance of business ppty ‘

68%

66% |

|

Enforcing sign regulations ‘
69%

158%
Enforcing the maintenance of residential property ‘

56%

J

57%
Enforcing the mowing/trimming on private property ‘

I

55%

159%
Enforcing clean up of litter/debris private ppty ‘

I

59%

0% 20% 40% 60% 80% 100%
2007 32005

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



Satisfaction with the Enforcement ofCodes and
Ordinances by Cities in the Kansas City Area in 2007

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale

Q Lenexa, KS

Enforcing sign regulations 31%*’ 76% 66%
Enforcing maintenance of business property 5%*’ 7% 66%

Enforcing mowing and trimming of lawng 19%* 74% 57%

Enforcing clean up of debris on private property 19% 72% 59%

Enforcing maintenance of residential property 2%* 8% 58%

0% 20% 40% 60% 80% 100%
B mets - MEAN-------- HIGH

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



Satisfaction Rating

2007 City of Lenexa DirectionFinder
Importance-Satisfaction Assessment Matrix
-Code Enforcement-

(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance

Exceeded Expectations

lower importance/higher satisfaction

Enforcigg sign regulations

Enforcing exterior maintenance
of business ppty

Continued Emphasis

higher importance/higher satisfaction

Enforcing%des to
protect public safety

Less Important

lower importance/lower satisfaction

Enforcing clean up of
litter/debris privgte ppty

4

Enforcing the mowing/trimming
on private property

Enforcing the maintenance
of residential property

Opportunities for Improvement

higher importance/lower satisfaction

Lower Importance

Source: ETC Institute (2007)

Importance Rating

Higher Importance

mean satisfaction



Public Safety



TRENDS: Satisfaction with Various Aspects of
Public Safety - 2007 vs. 2005

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale

Quality of local fire protection ﬁ"

How quickly fire department respond to emergencies | | | &%

Overall quality of local police protection T o)

Location of fire stations

Quality of local ambulance service | | |

* How quickly police respond to emergencies - 1%
The City's overall efforts to prevent crime
Quality of animal control

Visibility of police in neighborhoods T 75
f Enforcement of local traffic laws - 5
Fire safety education programs EE—=- 27

Police safety education programs ===
f Ease of traveling by car through Lenexa |T——

Visibility of police in retail areas T

0% 20% 40% 60% 80% 100%

2007 12005

1=}

S
22
S

\‘
58

%‘
23
o
>

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



Satisfaction with Various Public Safety Services
Provided by Cities in the Kansas City Area in 2007

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
Underlined items Rated Among the Top 25% of Cities in the Metro Kansas City @ L enexa. KS

Overall quality of local fire protection 72% * 979090%
Overall quality of local police protection 54% *}98% 91%
The City's overall efforts to prevent crime 31% w 84% 75%
Visibility of police in neighborhoods 39% * 82% 75%
Enforcement of local traffic laws 45% #80% 78%

Quality of animal control 36% * 81% 73%

Visibility of police in retail areas 39% * 74% 63%

0% 20% 40% 60% 80% 100%
LOW---mom-- MEAN-------- HIGH

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



How quickly police respond to emergencies (Q4d)

LEGEND

1.0-1.8 [ Very Dissatisfied
1.8-2.6[ | Dissatisfied

26-3.4| | Neutral
} Satisfied i
3442 B City of Lenexa, KS
4.2-5.0 I Very Satisfied 2007 Citizen Survey
|:| Other Shading reflects the mean rating for all respondents by
Census Block Group. *Selected CBGs were merged
Oty s et o g sores SRR TesPonE AU




Enforcement of local traffic laws (Q4Q)

=
S
=]

LEGEND

1.0-1.8 [ Very Dissatisfied
1.8-2.6[ | Dissatisfied

26-3.4| | Neutral
3.4-42 | | Satisfied

4250 I Very Satisfied

L] Other

Note: “Other” areas did not contain enough responses
to show statistically significant results.

City of Lenexa, KS
2007 Citizen Survey

Shading reflects the mean rating for all respondents by
Census Block Group. *Selected CBGs were merged
based on respondent distribution.




Overall quality of local fire protection (Q4h)

LEGEND

1.0-1.8 [ Very Dissatisfied
1.8-2.6[ | Dissatisfied

26-3.4| | Neutral
- Satisfied -
3442 N City of Lenexa, KS
4.2-5.0 I Very satisfied 2007 Citizen Survey
I:I Other Shading reflects the mean rating for all respondents by
Census Block Group. *Selected CBGs were merged
Oty s et o g sores SRR TesPonE AU




2007 City of Lenexa DirectionFinder
Importance-Satisfaction Assessment Matrix

-Public

Safety-

(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean importance

Exceeded Expectations

lower importance/higher satisfaction

Quality of local

Continued Emphasis

higher importance/higher satisfaction

/Police safety education programs

Fire safety education programs

Less Important

Location%fire stations %e protection Overall quality of Io% police protection

O) }QW quickly fire department

E espond to emergencies

= =

© o

x How quickly police =
respond to emergencies %

= /, y—

o — Z o

=| Quality of locals _ The City's overall efforts to prevent crime | ®

% ambulance service Enforcement of local traffic laws |2

"(7) Visibility of police in nelghborhoods/ %8

= % %Uallty of animal control | Ease of traveling by car through Lenexa & =

©

p

Visibility of police in retail areas

4 Opportunities for Improvement

lower importance/lower satisfaction

higher importance/lower satisfaction

Importance Rating

Source: ETC Institute (2007)



Communications



How Residents Get Information About City Issues

by percentage of respondents

Town Talk - City Newsletter 87%
Kansas City Star
Lenexa Centennial newspaper

Television News

Sun Newspaper

City website
My Lenexa News (email updates) 11%

Other 4%

0% 20% 40% 60% 80%

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



Have you or other adult members of your household
used the Internet from your home
during the past week?

by percentage of respondents

Cable modem
71%

No
16%

Not provided - 23 CNE
2%

DSL

23%

56K modem or less
4%

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



TRENDS: Satisfaction with Various Aspects of
City Communications - 2007 vs. 2005

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale

. 89%
Gty Newsletfer, Lerisxa Town Talk — °
87%
i, e : : : 80%
Availability of info about City programs/services —780/
0]
: . 63%
Usefulness of the City's website
67%

: : . 78%

f City efforts to keep residents informed
74%
e : ¥ 55% |
Level of public involvement in local decisions é6O/
w 0]

55%
56%
0% 20% 40% 60% 80% 100%
m2007 12005

My Lenexa News - email updates

1]

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



Satisfaction with Various Aspects of
City Communications in 2007

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale

Underlined items Rated Among the Top 25% of Cities in the Metro Kansas City @ Lenexa. KS

Availability of information about programs/service 30%

84%| 80%

/8%

Overall efforts of City to keep you informed 3@%

Level of public involvement in local decisions| 19%

62% 55%

0% 20% 40% 60% 80% 100%
LOW--------- MEAN-------- HIGH
Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



Leadership



Satisfaction with City Leadership
2007

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale

Leadership of Elected Officials 23% 55% 19% o
97% Approval Rating

City Administrator and appointed staff | 20% 54% 22% 3o
97% Approval Rating

Effectiveness of appointed boards/commissions 20% 50% 26%
96% Approval Rating

0% 20% 40% 60% 80% 100%

[@Very Satisfied (5) [OSatisfied (4) CINeutral (3) EDissatisfied (1/2)

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



Parks and
Recreation



TRENDS: Satisfaction with Various Aspects of
Parks and Recreation - 2007 vs. 2005

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale

Maintenance of City parks

City Swimming Pools

City skate park

Ease of registration for programs
Walking and biking trails in the City
The number of City parks

* Community recreation centers
Outdoor athletic fields

Other City recreation programs
The City's youth athletic programs
Fees charged for recreation programs
The City's adult athletic programs

0%

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)

17%
80%

63%
66%

I

75%
72%

80%
81%

84%

70% '
74%
70% !
72%
68%
68% !
68%
69%
70% !
67%
65% |
67% |

|

|

|

|

85%

939
929 D

40%  60%
2007 32005

20% 80%

100%



Satisfaction with Parks and Recreation Facilities and
Services Provided by Cities in the Kansas City Area
In 2007

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
Underlined items Rated Among the Top 25% of Cities in the Metro Kansas City Q Lenexa. KS

|_Metro Leader> Maintenance of City parks 46% *93% 93%

| Metro Leader> The number of City parks 31% *}85% 85%
Ease of registering for programs 26% # 77% 75%

Outdoor athletic fields 37% * 82% 70%

Fees charged for recreation programs 30% * 74% 70%

City swimming pools 19% * 82% 77%

Walking/biking trails in the City | 16% *BO% 80%

0%  20% 40%  60%  80%  100%
oW MEAN------— HIGH

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



Maintenance of City parks (Q10a)

LEGEND

1.0-1.8 [ Very Dissatisfied
1.8-2.6[ | Dissatisfied

26-3.4 |:| Neutral
3.4-42| | satisfied

4250 I Very Satisfied

L] Other

Note: “Other” areas did not contain enough responses
to show statistically significant results.

City of Lenexa, KS
2007 Citizen Survey

Shading reflects the mean rating for all respondents by
Census Block Group. *Selected CBGs were merged
based on respondent distribution.




The number of City parks (Q10b)

LEGEND

1.0-1.8 [ Very Dissatisfied
1.8-2.6[ | Dissatisfied

26-3.4| | Neutral
3.4-42 | | Satisfied

4250 I Very Satisfied

L] Other

Note: “Other” areas did not contain enough responses
to show statistically significant results.

City of Lenexa, KS
2007 Citizen Survey

Shading reflects the mean rating for all respondents by
Census Block Group. *Selected CBGs were merged
based on respondent distribution.




Walking and biking trails in the City (Q10c)

LEGEND

1.0-1.8 [ Very Dissatisfied
1.8-2.6[ | Dissatisfied

26-3.4 |:| Neutral

- Satisfied i
3442 | B City of Lenexa, KS
4.2-5.0 I Very Satisfied 2007 Citizen Survey
I:I Other Shading reflects the mean rating for all respondents by
Census Block Group. *Selected CBGs were merged
Oty s et o g sores SRR TesPonE AU




Satisfaction Rating

Source:

2007 City of Lenexa DirectionFinder
Importance-Satisfaction Assessment Matrix

-Parks and

Recreation-

(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)

mean im

portance

Exceeded Expectations

lower importance/higher satisfaction

Ease of registration

City Sv%ming Pools
for programs

Continued Emphasis

higher importance/higher satisfaction

Walking and bikir%rails in the City

Outdoor athletic fields

/
/ Com%nity

Rec Center

Fees charged for recreation

programs/
Other City recreation programs/

. ______________¥ ___TheCity'syouth
City skate park ., athletic programs

The City's adult

athletic programs

Less Important

4

Opportunities for Improvement

lower importance/lower satisfaction

higher importance/lower satisfaction

Lower Importance

ETC Institute (2007)

Importance Rating

Higher Importance

mean satisfaction



Support for Using City Taxes to Develop
Various Parks and Recreation Facilities

by percentage of respondents

Multi-use paved trails 47% | _ 38% [ 11% 39
Nature trails 40% 41% 1 14%
Playgrounds for children 33%_ [ 42% _19%
Picnic shelters 28% I 44% | 21% [59%

Grills for picnic areas 28% | 41% | 20% | 7%
Fitness courses 25% | 40% | 23% [ 7%

Indoor multi-purpose gyms 27% | 36% | 25% | 7%
Soccer and football fields 16% | 44% | 25% [ 10%
Baseball/softball fields [ _12% | 45% | 27% | 11%
Indoor swimming pools 26% I 31% | 26% | 11%
Outdoor swimming pools 20% | 35% | 28% | 11%
Outdoor basketball courts [ 12% | 42% | 30% [ 11%
Tennis courts | 11% | | 40% | __31% [ 12%

An outdoor amphitheater 18% [ 32% | 26% | 17%

Water spray parks 19% | 30% | 30% [ 12%

Ice skating facilities 16% | 31% | 30% | 16%

Sand volleyball courts [[11% | 33% | 35% [ 15%
Disc golf course | 10% | 29% | 32% [ 18%
Skateboard park | 7% ] 26% | 36% | 19%

Archery facilities g 14% | 36% | 30%
Badminton facilities 2% 15% | 39% | 29%
0% 20% 40% 60% 80% 100%

EVery Supportive (5) CSupportive (4) CINot sure (3) ENot supportive (2) EENot supportive at all (1)

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



Other Issues



Importance of Various Issues to the Plan for Lenexa

in 2030

by percentage of respondents

Maintaining roads and infrastructure

(d@)]

Providing high quality public safety services

Managing development so that it occurs in an order

92

Ensuring the City is prepared for emergencies

91§

Ensuring recreation opportunities are available

88Y

Preserving and protecting the envirionment

Enforcing codes and ordinances

Ensuring quality educational opport are available

Promoting economic development

Promoting community spirit

70%

Ensuring affordable housing is available

70%

Expanding public transportation (buses, rail)

64%

Promoting public arts

56%

86%
85%
85%
85%

6%

3%

0% 20% 40% 60% 80% 100%

EVery important CJImportant

Source: ETC Institute DirectionFinder (2007 - Lenexa, KS)



Summary

Overall satisfaction in the City of Lenexa s in the Top 10% of all U.S.
Cities

— Lenexa leads the metro Kansas City area in nearly a dozen areas
Overall, the City of Lenexa is Clearly Moving in the Right Direction

Major Service Categories with Significant Improvements
— Maintenance of Streets

— Management of Traffic Flow

— Communication

— How well the city is planning for growth

Major Service Categories with Significant Declines
— NONE

Top priorities within Major Service Category:
— Overall — traffic flow, street maintenance, public safety
— Maintenance — snow removal, street maintenance, street lighting

— Code Enforcement — enforce clean-up of litter/debris and maintenance of
residential property

— Public safety — crime prevention and visibiltiy of police
— Parks and recreation — walking/biking trails and maintenance of existing parks




Questions ?7??
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